PROTECT.
ENHANCE.

FIRSTORION

TRANSPARENCY IN COMMUNICATION

As a leader in call identification and call management
industries, First Orion focuses on data-driven call
transparency across the entire calling experience. We
help our business partners engage in practices that
increase customer satisfaction, reduce risk associated

with fraud and compliance, and yield more profitable
calling solutions.

KNOW.

At First Orion, we protect and enhance the
call experience for millions of consumers,
businesses and some of the world's largest
mobile carriers.

BUSINESSES

= Know who you're calling & who's calling you.
= Protect your business from fraud or regulatory fines.
« Enhance your customer contact metrics and calling reputation.

CONSUMERS

= Know who's calling & why.

= Protect the consumer from phone fraud and unnecessary phone
conversations.

« Enhance the consumer’s mobile phone experience.

CARRIERS

= Know who's making legitimate calls on the network.

» Protect the customer base from phone fraud and the enterprise
from revenue loss.

= Enhance the ease and speed of implementation along with the
consumer experience.



FI RST OR|ON Contact us at Engage@firstorion.com

TRANSPARENCY IN COMMUNICATION www.firstorion.com

120PM @ 7 @ % 100%

Consumers are Unknown Caller MetroP With Engage™,

Unknown Seattle, WA

inundated with daily your customers know

calls from unknown A who is calling and WHY

numbers, making it through branded,
difficult to reach your R — personalized,

customers when it interactive
matters most. incoming calls.

More of your calls are answered the first time which means conversations happen at the right time.

Total transparency in the call = Better Customer Interaction = Fewer Outbound Calls
helps brands achieve: = ATrusted Calling Experience = Faster Issue Resolution
= Quicker Connections = Reduced Costs




